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LGU/SPOA and LDSS Steps for Access 
to MAPP HHTS 
• HCS Director and Coordinator
• HCS User Role
• MAPP Gatekeeper Role
• MAPP Referrer Role
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HCS Access 
• In order to access MAPP HHTS your organization must first add you as a 

user to the Health Commerce System (HCS). This is completed by your 
organization’s HCS Director or Coordinator. 

• If you need a HCS password reset Commerce Accounts Management Unit 
(CAMU) can be reached at 866-529-1890.

• If your organization no longer has a HCS Director or Coordinator, this will 
first need to be updated by completing the HCS Director and Coordinator 
account forms and account set up process. The information on how to do 
that can be found here:

https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_h
omes/mapp/hcs_faq.htm
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If you are unable to access your HCS account 
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Anyone in your organization can look up your HCS Director and 
Coordinators
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How do I get access to MAPP HHTS?
• Once you have an HCS User ID, your organization’s MAPP Gatekeeper 

can add a referrer role for you in the MAPP HHTS. 
• If your organization no longer has an active Gatekeeper, your HCS 

Director or Coordinator can add a new Gatekeeper by submitting the 
“MAPP Gatekeeper Add or Remove” form found here:

https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_h
omes/mapp/index.htm (Click to expand the contents under the Health 
Home Tracking System heading)
• The completed MAPP Gatekeeper forms would be submitted to MAPP 

CCC mapp-customercarecenter@cma.com. 
• If you have an active MAPP Gatekeeper they can also add or remove a 

Gatekeeper for a maximum of two per organization.
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MAPP HHTS Training

• Once a new MAPP role is added to the MAPP HHTS, the user assigned 
the role will be contacted by MAPP CCC to complete the Web Based 
Training (WBT) and the WBT assessment. 

• Once the WBT and WBT Assessment are complete, the training status will 
be manually updated by MAPP CCC in the MAPP HHTS which will allow 
the user to access the system under the new role. This update can take 
24-48 hours.

• MAPP HHTS is accessed through a link in the HCS. 
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Finding the link for MAPP HHTS



Adding MAPP to “My Applications” 
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Adding MAPP to “My Applications” 
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The link to MAPP will now 
appear under your 
applications located on the 
left hand side of the screen 
when you log into HCS.



Access to Members in MAPP
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In order to Access MAPP HHTS you must use a MFA (a code that is sent to your phone and verifies your credentials). This must be set up once: 



Multi Factor Authentication
• The default for MFA is to call your phone with a 6 digit code
• If preferred, it can be updated to send a text with a code instead
• In order to do this, you will need to access the MFA tab and enter in the information 

and click “submit” to get a dropdown list for your “Type of Authentication”
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Accessing MAPP HHTS
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Each time you log into MAPP 
HHTS, a code will be sent to you. 
This code is sent based on how 
you set up your MFA. You must 
enter this code in order to 
proceed in the login process. 



Accessing MAPP HHTS 
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Member CIN Search
• The Member CIN search will allow the referrer to look up a member using 

the member’s CIN. This will return basic Medicaid eligibility and Health 
Home status information about the member regardless of the member’s 
connection to the user’s organization.  

• The CIN search function can search one CIN at a time or can search 
series of CINs.  The user can then either open up a report page for each 
member or the user can download a file containing basic information 
regarding the submitted CINs. 

• Member report/file contains:
• Member’s basic demographic and contact information

• History of the member’s connection to the HH program

• Member’s last 5 unique service providers (per claims/encounters)

• Recent care management billing  
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New CIN Search  Feature of the MAPP Referrer Role
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Member CIN Search
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CIN Search 
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Member Search Report
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Member Search Report
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Member Search Report
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Member Search Report
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Member Search Report

24



Questions?

• Submit questions regarding MAPP HHTS to MAPP Customer Care Center 
mapp-customercarecenter@cma.com or call 518-649-4335.

• For assistance with password resets, HCS Commerce Accounts 
Management Unit (CAMU) can be reached at 866-529-1890.
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