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LGU/SPOA and LDSS Steps for Access
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« HCS Director and Coordinator
« HCS User Role

« MAPP Gatekeeper Role

« MAPP Referrer Role



HCS Access

 In order to access MAPP HHTS your organization must first add you as a
user to the Health Commerce System (HCS). This is completed by your
organization’s HCS Director or Coordinator.

o If you need a HCS password reset Commerce Accounts Management Unit
(CAMU) can be reached at 866-529-1890.

e If your organization no longer has a HCS Director or Coordinator, this will
first need to be updated by completing the HCS Director and Coordinator
account forms and account set up process. The information on how to do

that can be found here:

https://www.health.ny.gov/health care/medicaid/program/medicaid health h
omes/mapp/hcs fag.htm



https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/mapp/hcs_faq.htm

If you are unable to access your HCS account

| Status || Definition H What you should do |
|ﬁ|CTI\FE ||.-5.c£uunt is active ||N0n-a|:u|:||ica|:||e |
|EIREACHED ”.-'-".n:cnunt is locked due to a security breach ||Dn: not take any action on this account it is under investigation |
|DISAELED ||Ac{uunt is locked due to =24 months of inactivity ||The person must call CAMU® to activate their account |
|EXPIRED ||Llser has not logged on in the past 90 days ||The person must log on to the HCS and change their password |
|DLAEXPIRED ||On-|ine account activation timeframs elapsed (=20 days from the date of the PIN Letter) ||The person must call CAMU* to activate their account |
|DLﬁ|LCIICKED ||Cln-|ine account activation attempts exceedad (> 5 failed attempts) ||The person must call CAMU® to activate their account |
|F'EN DING ||.-'-"u:-::u-unt pending user's first access OR user has not changed their temporary password ||The person must log on to their account |
|F"INLCIICKED ||An:-:::-unt iz locked due to too many failed login attampts ||The person must call CAMU and get a new password |
|REFEREHEE OMLY ||Inan:t'|ve account created with an old Document 1 that did not include HCS access., ||The person must call CAMU=, |

“Commerce Account: Manzgement Unit (CAMT) at 1-866-529-1580 option 1
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Anyone in your organization can look up your HCS Director and

Coordinators
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Change my contact information...
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Lock up my PIN
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T
How do | get access to MAPP HHTS?

* Once you have an HCS User ID, your organization’s MAPP Gatekeeper
can add a referrer role for you in the MAPP HHTS.

o If your organization no longer has an active Gatekeeper, your HCS
Director or Coordinator can add a new Gatekeeper by submitting the
“MAPP Gatekeeper Add or Remove” form found here:

https://www.health.ny.gov/health care/medicaid/program/medicaid health h
omes/mapp/index.htm (Click to expand the contents under the Health
Home Tracking System heading)

 The completed MAPP Gatekeeper forms would be submitted to MAPP
CCC mapp-customercarecenter@cma.com.

* If you have an active MAPP Gatekeeper they can also add or remove a
Gatekeeper for a maximum of two per organization.
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https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/mapp/index.htm
mailto:mapp-customercarecenter@cma.com

Mdedicaid Analvtics Performance Portal (AMLAPP)
MAPFP Gatekeeper Add or Remove Eeguest

Please use thi=s form to add or remove a WMAPPE Gatelkesaper for vour orgamization. Complatad
forms mnst be amanled to WAPP Customer Care Centar mapp-costormercarecentar@cma con

You will receive a confirmation once the uwpdate has been complatad.

I In the space below, provide contact information for the person submitting thas form.

1. Organization MName

Z. LD3S or LGUT

3. Full Name

4. Office telephone numbar

5. E-mail addre=zs

6. HCS User ID

II. In the space below, provide the mformation for perzon to be assigned to the LIAPE
Gatakeepar rols. (Indicate whether a HH or CALA role). The MAPT Gatekeepar rola 1=
hirmited to 2 users within the crgasuzation.

1. Full WName®

2. Dffice telephone numbear

3. E-mail addre=zs

4. HCE User IDF

3. Full MName®

6. Office telephone numbear

7. E-mail addrazs

B, HCS User IDW

*Each Health Home must submit an updated Data Exchange Application & A preament (DEA &)
that includes the names of the designated LAPP Gatekeeper.
This request cannot be processad until the desiznated person has an active HICS User account.



T
MAPP HHTS Training

e Once a new MAPP role is added to the MAPP HHTS, the user assigned
the role will be contacted by MAPP CCC to complete the Web Based
Training (WBT) and the WBT assessment.

* Once the WBT and WBT Assessment are complete, the training status will
be manually updated by MAPP CCC in the MAPP HHTS which will allow
the user to access the system under the new role. This update can take
24-48 hours.

« MAPP HHTS is accessed through a link in the HCS.
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Finding the link for MAPP HHTS

e, | Health
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My Favorites
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Al Applications

My Applications r Mobile Apps 0

ZIKAVIRUS RESPONSE

<l . -

Acronyms & Abbrevistions
! Change my password...

- -

Aopllation Access o  Important Health Notifications - o

§ Review the password rules
Coord Account Tools - HCS o

E Change my secret questions...
Coord Account Tools - LHD i =
Coord Account Tools - PCC .@ Enable the forgotten password feature..
Coordinator's Update Tool [T} Report my user ID or password stolen...
Electronic Prescribing Waivers o Learn more about HCS security
Emergency Contacts
Heslth Facilites Info Sys HFIS o Change my contact information
MAPF @ Look up my coordinators
NEAT [ 1] See what roles | hold
ROPES @ Look up my FIN
Secure Filg Transfar 2.0 o
SeniY (1] See what organizations | am affliated with

P H See the IHANS notification lists | am on
Refresh My Applications List 7 -
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T
Adding MAPP to “My Applications”

Health Commerce System Applications

View Help

| Managed Care Compigint Summary

Managed Carz Operations Report

Managed Care Operations Rpt - HIV SNP Report
Managed Cars RosierReport Download

|MCO Reports to DOH/OMIG Submission Page
Meaningful Use Registration for Public Health

| Medicaid Anaiytics & Performance Porta!

10

1] Yes
(1] Yes
(1] Yes
'ﬂ' Yes
SFT20 1) 0
MURPH (1] Q
MAPP 0 4] ’
-
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Search Q . .
The link to MAPP will now
My Applications appear under your
Acronyms & Abbreviations applications located on the
ros lication Access @ .
D = left hand side of the screen
Coord Account Tools - LHD @ When you Iog into HCS.
Coord Account Tools - PCC (5]
Coordinators Update Tool @@
Elaectronic Prescribing Wahvers @
Emergency Contacts
Health Facilites Info Sys HFIS @
MAPP @
MEAT (5]
ROPES @
Secure File Transfer 2.0 (5]
ServiiY (5]

Refresh My Applications List

Q
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Access to Members in MAPP

In order to Access MAPP HHTS you must use a MFA (a code that is sent to your phone and verifies your credentials). This must be set up once:

Person Update Tool for

2 My Content ~ = Print Q. s¢

The information in this section comes from the user's account profile and can only be changed by CAMU - please call 866-529-1890
Documents by Group

First Name : Middle Name : _ Last Name : HCS User ID :
My Favorites

Primary Organization : NYSDOH OHIP

My Applications
o Important instructions for filling out this form:
All Applications (1) Be sure to enter all information for required fields in both the Business and Emergency sections on this screen.
) (2) * Indicates required information.
Mobile Apps O

Change my password... Business Contact Information Emergency Contact Information  Profession Information = MFA Infermation

Review the password rules

Change my secret questions...

Enable the forgotten password feature. .
Report my user ID or password stolen_..

L=arn more about HCS securi .
B NYS DMV ID or Non-driver Photo ID: *

Change my contact information... ‘ Date of Birth (YYYYMMDD): *

Look up my coordinators Gender (M/F): *

See what roles | hold

Jalll

ZipCode: *
Look up my PIMN

See what organizations | am affliated with
Submit  Reset
See the IHANS notification lists | am on
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Multli Factor Authentication

* The default for MFA is to call your phone with a 6 digit code
 If preferred, it can be updated to send a text with a code instead

 |In order to do this, you will need to access the MFA tab and enter in the information
and click “submit” to get a dropdown list for your “Type of Authentication”

Important instructions for filling out this fornn:

(1) Be sure to enter all information for required fields in both the Business and Emergency sections on this screen.
(2) * Indicates required information.

#) DMV check successful. Please enter MFA information

Business Contact Information Emergency Contact Information Profession Information MFA Information

NYS DMV ID or Mon-driver Photo ID: * I:I
Date of Birth (YYYYMMDD): * .

Gender (M/F): =
ZipCode: * [ ]
Type of authentication: * S5MS (text message) fud

Phone Number (999-999-9599): = | i |

Submit Reset
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Accessing MAPP HHTS
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Instructions
+ Please enter the code received from your SMS message on your registered phone number.

* You will be logged out of HCS after 3 unsuccessful attempts.

Authentication

Verification Code:® 253108 Authenticate

Each time you log into MAPP
HHTS, a code will be sent to you.
This code is sent based on how
you set up your MFA. You must
enter this code in order to
proceed in the login process.

14 YEw. | Department | Medicaid
STATE | of Health Redesign Team



Accessing MAPP HHTS

MAPP - Organization - Roles

Organization: |

Please select one of the following role(s).

LGUISPOA Referrer

The role you select will be in effect for your entire login session. If you need to change roles, you
must logout first.




e
Member CIN Search

 The Member CIN search will allow the referrer to look up a member using
the member’s CIN. This will return basic Medicaid eligibility and Health
Home status information about the member regardless of the member’s
connection to the user’s organization.

 The CIN search function can search one CIN at a time or can search
series of CINs. The user can then either open up a report page for each
member or the user can download a file containing basic information
regarding the submitted CINSs.

 Member report/file contains:

 Member’s basic demographic and contact information
» History of the member’s connection to the HH program
« Member’s last 5 unique service providers (per claims/encounters)

« Recent care management billing
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e
New CIN Search Feature of the MAPP Referrer Role

Mew York State Health Homes LGU/SPOA Refermer

Home

# CK L enks =

Children's HH Referral Portal ...
View Submitted Referrals...
Member CIN Ssarch...

Medicaid
Redesign Team
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e
Member CIN Search

Fome“JRCEI N
[ My Notifications Mamber CIN Search
Member CIN Search

When entering more than one CIN, identify which format was used to delimit the CINs.

Search Criteria

CIN#
Comma Delimited A
_ Excel Column
Delimiter Excel Row ¥
Space Delimited

Download File Format

Comma Separated Values (.czv)

File Format Fixed Length { tx)

Search Reset Download Search Results
Search Results
Member DOB Medicaid End Date Coverage Code Managed Care Plan Health Home i:z;ﬂnagemt ——
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e
CIN Search

Member CIN Search
When entering more than one CIN, identify which format was used to delimit the CINs.

Search Criteria

ABCD1234
CIN#
- Excel Column A
Delimiter Excel Row
Space Delimited =
Download File Format
Separated Values (_csv)
File Eormat Fixed Length (.txt)
Search Reset Dowrload Search Results
Search Results (Number of Ttems: 1)
Member DOB Medicaid End Date Coverage Code Managed Care Plan Health Home ::“'““““"““t HARP
Sally Healthhome -
3/1/2002 10/31/2018
ABCD1234 1/ 131/ 01 No
Department | Medicaid
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Member Search Report

Member Search Report T
Member Sally Healthhome Assigned Health Home
Generated On 3122018 Enrclled Health Home ~
Latect Addracs Managed Care Plan
Latest Phone 716 Coverage Code o1
Medicaid End Date Coverage Code Description 01-ALL BENEFITS [A)
Print
t migu r 1 -
Service Date Provider Address 1 Address 2 City State Lip Phone
12/29f2017 JEII'II"I Doe MD BUFFALD MY 14214~ s -
12/29/2017 i - BUFFALD MY 14214 F16°
Winter Hospital
12/29/2017 SHDW HDSpitEﬂ BUFFALC MY 14214 Fl6.
12/20/2017 5pri ng CDmm Hlth Cﬂ‘tr BUFFALC MY 14209 Fl6
12/28/2017 Jghn Doe MD BUFFALD MY 1421< 716
1emik RJE Details -
R/E Code Begin Date End Date
Ithk H | Hist o -
Assigned Health Care Management
e - Type Status Direct Bill Start Date End Date
Health Home A CMA A Enrollment Closed No 12/1/2016 3/31/2017
it e Mar | t Laimn i t ithi I ont -
Care Manager Latest Service Dalte >

veparunent | Medicaid
of Health Redesign Team
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T
Member Search Report

Member CIN Search

When entering more than one CIN, identify which format was used to delimit the CINs.

Search Criteria

CIN# ,
A% Excel Row o>
Delimiter Space Delimited v
Tab Delimited

Download File Format

Comma Separated Values (.csv)
File Format e
Search | Reset | | Download Search Results
Search Results (Number of Items: 16)
Care Management
Member DOB Medicaid End Date Coverage Code Managed Care Plan Health Home A HARI

51 York | Department | Medicaid
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Member Search Report

Navigate rARES

/

Mavigate to Download Search pagz?
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Member Search Report

=~ N

My Motfications
Search File Downloads

Search File Downloads

1188472

Marmber CIN Saarch

Search File Downloads

oF AR SO ASPTARE Pk

of| MCF Azmgnment File
| Aty Demrlond
A By Support Information Downicad wl
o CIN Search Resuks Download
Sabart AN Do A4
File Name

CS0_1188472__ 031218 _1356.c0y

B LGUSPORAIOI4Trafarrer

Sakey A8 Dt A1

Requested By

CIN Sasrch Rasults Downioad LEUSPOARII0ATredermar

Generated On

¥12/2018 01:56 PM

i Dowricad L4 Fefresh | 7

—| Deyouwant te open or save (SD_1188472_031218_1356.csv (4.72 KB) from curamuatvip2.miscny.nyenet?

23
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File Status
Procested
Downioad Fie Cortert
Open Save | ¥ Cancel
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Member Search Report

C50_1192503_DOH_031218 1402.csv [Read-Only] - Excel
Insert Page Layout Formulas Data Review View Add-ins Q Tell me what you want to do
okl % Cut o a“ v = __ =- - 2 D:Ix =t Z.lf
Calibri 11 AA T == &~ = Wrap Text General N ": D E S u

p B Copy - C d' | F - Cell IEEI IZIJEEI| F MF

aste R - |l == =|&=a= - - &0 00 onditional Formatas Ce nsert Lelete Format

. ¥ Format Painter BIU- - O-Ar S5= E%E EMergedCenter T Formatting~ Table~ Styles~  ~ - - £

Clipboard Ta Font Ta Alignment Ta Mumber Ta Styles Cells

Gl11 7 fe

Il A 1 E 1 C 1 D 1 E 1 F ] G 1 H
1 [MemberID DOB Gender Medicaid Effective Date Medicaid End Date Medicaid Coverage Code Medicaid Coverage Description Managed Care Plan MMIS Prov
2
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Questions?

e Submit questions regarding MAPP HHTS to MAPP Customer Care Center
mapp-customercarecenter@cma.com or call 518-649-4335.

* For assistance with password resets, HCS Commerce Accounts
Management Unit (CAMU) can be reached at 866-529-1890.
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